'AMPIGEN

Engineering Intelligence | Transforming Business

-
End-to-end digital
solutions for business

AMPIGEN combines industry software, custom development and connected engineering to help
businesses digitalize their operations. We plan, build, integrate and support software, devices and
cloud systems around your users and business requirements.

Industry products Engineering services Implementation
Hospitality, healthcare, Custom applications, Al, cloud, Discovery, design,
education, smart systems and embedded systems, development, testing,

HR offerings for your integration and digital deployment, training and
operating context. presence services. ongoing support.

Engineering Intelligence | Transforming Business

Al * Cloud * IoT * Automation ¢ Digital Transformation
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Products for your operations

Explore five product families, with development and implementation services to support
your requirements.

Hospitality Software

Solutions for restaurants, guest houses, hotels and lodges, supported by implementation and custom
development around your operating model.

Restaurant Solution * Guest House * Hotel * Lodge

Healthcare Software

Software for hospitals, clinics and pharmacies, with electronic records and specialist healthcare systems for
clinical and administrative needs.

Hospital ¢ Clinic Automation « Pharmacy ¢ EMR ¢ EHR ¢ PMS ¢ LIS ¢ RIS ° SIS

Education Software

School Management App and Parent App solutions that bring school administration and the parent
experience into a focused digital plan.

School Management App * Parent App

My School is part of the AMPIGEN education portfolio.

Smart & Embedded Systems

Home Automation, Queue Management, Smart LED and IoT Gateway offerings for connected spaces,
service facilities and equipment.

Home Automation * Queue Management * Smart LED * IoT Gateway

HR & Workforce Software

HR software for organizations across industries, supported by implementation and integration around the
way your teams work.

HR Solution
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Solutions for business needs

Start with the operating need, then bring the relevant products, development and integration services
into the plan.

01 Hospitality Digital Operations

Plan the digital workflow of a restaurant, guest house, hotel or lodge. Explore the relevant hospitality
product alongside custom development, workforce requirements and digital presence services.

02  Healthcare Workflow Digitalization

Map the clinical and administrative activities that need digital support. Assess hospital, clinic, pharmacy,
record and specialist systems against the care setting, users and required information flows.

03  School & Parent Digital Experience

Bring school administration and parent interaction into one planning process. Assess the School
Management App and Parent App alongside the institution's website, existing systems and
communication needs.

04  Smart Spaces & Service Delivery

Connect physical environments with useful digital workflows. Explore Home Automation for residential
spaces, Queue Management for in-person service, Smart LED for information display and IoT Gateway
for connected equipment.

05  Workforce Operations

Plan HR digitalization around the people, processes and systems in your organization. Explore the HR
Solution and the configuration, custom development or integration needed to support the
agreed workflow.

06  Business Digital Transformation & Integration

Connect applications, devices and data across business functions. Assess existing systems, identify
repetitive work and plan the custom software, cloud, IoT or Al-assisted automation needed for the
next stage.

07 Digital Presence & Customer Growth

Connect website content, search visibility, campaigns and enquiry follow-up around a clear customer
journey. Bring websites, hosting, digital marketing and CRM workflows into a coordinated plan.
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Engineering and digital services

Build, connect and support your digital systems with capabilities spanning software, devices, cloud and

customer experience.

Website Development & Hosting

Create business websites, product sites and online
stores with clear content and useful enquiry paths.

Embedded Systems & IoT Development

Develop firmware, embedded software, gateway
connections and device integrations.

Cloud Applications & SaaS Development

Design cloud applications, APIs and software

platforms around the product and its expected use.

CRM & Business Automation

Organize customer records, enquiries and
follow-up activities around your sales and
service processes.

Domain Training & Education

Develop practical skills through training and
applied projects in software, embedded systems,
IoT, Al and automation.

Custom Software & Product Development

Develop web, mobile and desktop applications
around your users and workflows.

AI, ML & Workflow Automation

Assess document tasks, information retrieval,
analysis and repetitive administration.

Technology Consulting &
System Integration

Assess existing systems, clarify architecture choices
and plan modernization.

Digital Marketing

Connect website content, search visibility,
campaigns and enquiry follow-up around your
audience and business goals.

Implementation, Training &
Ongoing Support
Bring requirements, design, development, testing,

deployment and handover into a clear
delivery plan.

Services can support a new product, a defined development brief, existing-system modernization or an ongoing

implementation and support requirement.
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Industry and business alignment

Shape the technology around the people, activities and operating conditions in your organization.

INDUSTRY CONTEXT RELEVANT DIGITAL NEEDS

Hospitality Software and digital solutions for restaurants, guest houses, hotels and lodges.
Explore hospitality products, workforce software and supporting services
around the way your teams operate and serve guests.

Healthcare Software for hospitals, clinics and pharmacies, with electronic records and
specialist systems for healthcare information workflows. Plan the relevant
products, users and system connections around your care setting.

Education School Management App and Parent App solutions for institutions and their
parent communities. Bring administration, the parent experience and
supporting digital services into a focused implementation plan.

Residential & Explore connected-space requirements, from Home Automation in residential
Commercial Properties settings to display and device integration needs in commercial facilities. Shape
the scope around the building, users and operating conditions.

Manufacturing Connect equipment, operational information and business applications

& Engineering through embedded engineering, IoT gateways, monitoring applications and
system integration. Define the solution around the equipment and the teams
who use its data.

Retail & Commerce Connect digital presence, customer information and service workflows. Explore
websites, commerce integrations, relevant queue and display applications,
workforce software and custom business systems.

Service Organizations Organize enquiries, customer requests and internal handoffs with suitable
business applications. Explore CRM, automation, queue workflows, workforce
software and reporting requirements around the service process.

Startups & Product Teams

Turn a software or connected-product idea into a defined scope, user experience and development plan.
Bring custom software, embedded engineering and cloud services together around the product's
essential workflows.
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From discovery to ongoing support

A delivery plan connects the business requirement with design, implementation, rollout and the support
needed as your organization evolves.

01 Understand the requirement

Clarify the business challenge, users, essential workflows, existing systems and intended outcome.

02 Design the solution
Define architecture, user experience, delivery scope and acceptance criteria around the
agreed priorities.

03 Build and integrate

Develop the application or connected system and implement the required information flows
and integrations.

04  Test and deploy

Validate the agreed workflows, prepare deployment, document the solution and support handover
to users.

05 Support and improve

Define maintenance, troubleshooting, training and future improvement needs around the way the
solution operates.

Prepare a focused project discussion

Share the details that will help us understand your requirement and identify a useful starting scope.

Business challenge People and workflows

What needs to change, and what would a useful Who will use the solution, and which activities
outcome look like? matter most?

Existing systems Devices and environment

Which applications, data and interfaces need to For connected systems, describe the equipment and
be considered? operating conditions.

Delivery priorities Adoption and support

Share your essential scope, constraints and Describe training, handover and ongoing

preferred timeline. support requirements.
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